Mark Wells

222 Books Lane ¢ San Jose, CA ¢ 408 924-2020 » Mwells@aol.com

OBJECTIVE

Seeking a position as a Youth Services Librarian with the County of Happyville.

EDUCATION

Master of Library and Information Science, GPA: 3.8 5/08
San Jose State University, San Jose, CA

Bachelor of Arts in Psychology/Child Development, GPA: 3.5 6/04
Sonoma State University, Rohnert Park, CA

RELATED EXPERIENCE

Library Assistant, Happyville Public Library, Happyville, CA (7/03 — present)
e Plan and present highly attended weekly story times for children ages one through ten.
e Provide quality reference and readers’ advisory assistance for children and teens resulting in
consistent praise on customer feedback surveys.
e Coordinated three focus groups over a two month span to identify user needs amongst
teenagers; based on feedback, implemented an after school study program which typically
draws 25 students each day.

Library Clerk, Happyville Public Library, Happyville, CA (Summers ‘01 & *02)
e Developed and produced library events for children including Summer Reading Program
Carnivals and off-site reading programs for community celebrations.
e Wrote a successful grant securing $8000 to fund the Summer Reading Program.
e Created print materials for Summer Reading Program and other library events including
reading records, flyers, posters, signs and bookmarks using publishing software.

Student Assistant, Sonoma State University Library, Rohnert Park, CA (6/00 — 6/03)
e Provided exceptional customer service to a diverse population of students in a fast-paced
academic environment.
e Presented workshops to 15 classes each semester on how to effectively utilize library
resources.
e Recognized as the “student employee of the year.”

AWARDS/ COMMUNITY ACTIVITIES

Recipient, Award of Excellence in Creativity, Happyville Public Library 2005
Awarded a California Library Association tuition grant 2006 — 2007
Director of Happyville Children’s Community Choir 2004 — present

PROFESSIONAL AFFILIATIONS

Member, American Library Association & California Library Association

WORK HISTORY

Waiter, Happy Meals, Happy City, CA 1999 - 2001
Sales Clerk, Info Technology ‘R Us, Happy City, CA 1998 — 1999
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